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Speech of the Secretary General of the INC
Professor Dr. Hani Al-Nawafleh

I am honored to extend my highest expressions of loyalty and
belonging to His Hashemite Majesty King Abdullah Il bin Al Hussein
for his continuous support of healthcare personnel, and with gratitude
and praise to Her Royal Highness, President of the Jordanian Nursing
Council, Princess Muna Al Hussein, for her work and constant support.
With increased optimism, the Council continues to achieve many
successes, accomplishments, and progress in developing nursing
services in the Kingdom.

| am pleased to present the Council's 2024 Annual Report, highlighting
our regulatory oversight of the nursing and midwifery profession. This
report demonstrates our leadership in developing and implementing
legislation and policies that align with both local and global healthcare
advancements.

The Council continues its efforts to develop the nursing and midwifery profession, dedicating all
resources and efforts to achieve excellence and innovation. It seeks to enhance cooperation with
local, regional, and international institutions, contributing to building a new concept of national
achievement based on creativity, excellence, and openness to global ideas and experiences. At the
request of Her Royal Highness Princess Muna Al Hussein, and the Council's commitment to
achieving its objectives, the Council established an accredited NCLEX testing center in Jordan.
This center aims to meet the needs of nurses at local and regional levels. The Council has
conducted 27 nursing licensure examinations and 19 midwifery licensure examinations since the
regulation’s issuance in 2019 until this year, with 10,293 nurses and 3,631 midwives passing, and
sending examination analysis results to concerned parties to improve academic outcomes.

In response to the urgent need for legislative amendment in specialization, the Council developed
a comprehensive plan in cooperation with the Ministry of Health, establishing a clear
implementation path. This plan includes modifying the system to include 150 training hours and
theoretical examinations in addition to OSCE examinations, aiming to employ modern technology
to enhance professional and training capabilities and develop clinical practice for all health
professionals at national and regional levels. Instructions are nearly ready, awaiting the issuance
of the new system in 2025, God willing. To enhance job clarity, the Ministry of Health, in
cooperation with the Council, has developed job descriptions including specific roles according to
the new system, and this approach will be expanded to include other institutions. Moreover, precise
standards were set for academic programs such as Master's degrees and others. To develop
specialization and professional classification in national institutions, and in the context of nursing
staff development, the Council continues to implement training courses and projects aimed at
enhancing nurses' competencies and empowering them in their field.

The Council focuses on enhancing nurses' clinical and cognitive skills, contributing to raising the
level of provided health services, through its vital role in Continuing Professional Development
(CPD) for nursing practitioners, and seeks to enhance their competencies and capabilities through



o

a series of studied activities and programs. The Council participates in developing a national
framework for monitoring CPD, ensuring the quality of provided activities and enhancing the
effectiveness of continuous education in improving healthcare in Jordan. The Council also works
on its awareness role in cooperation with the Ministry of Health and partner health institutions,
providing practitioners the opportunity to participate in specialized training courses and
workshops. Furthermore, the Council contributed to setting standards for accrediting continuing
professional education activities, enhancing program reliability and motivating practitioners to
actively participate in their professional journey.

I would like to express sincere thanks and gratitude to the owner of the insightful vision and
enlightened ideas, Her Highness Princess Muna Al Hussein, and to all Council partners and
employees, who deserve all praise and appreciation for their distinguished efforts. In conclusion,
| extend deep thanks to all strategic partners and supporters who were exemplary models in
collaborative work, and I extend all the appreciation to the Council's employees, who were the best
example of commitment and success in achieving goals.

Thank you all,
Secretary-General of the Council

Professor Dr. Hani Al-Nawafleh
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Establishment

The Jordanian Nursing Council is a governmental institution concerned with regulating the nursing
profession in Jordan. The Jordanian Nursing Council was established in 2002 through a temporary
law, followed by the issuance of the permanent Council Law No. (53) in 2006. The Council
underwent a fundamental transformation that included harmonizing all its regulations and
instructions with governmental regulations and instructions.

Governance

The Council is chaired by Her Royal Highness Princess Muna Al Hussein and includes in its
membership the Secretary-General and 14 representatives from health and educational institutions
and representatives from the local community:

« Her Royal Highness Princess Muna Al Hussein / Chairman of the Council

o His Excellency the Secretary-General of the Ministry of Health / Vice Chairman
« His Excellency the Secretary-General of the Jordanian Nursing Council

o His Excellency the Secretary-General of the Ministry of Higher Education

o Three deans of public nursing colleges rotating among them for two years

« Dean of the College of Nursing in one of the private universities rotating among them for
two years

o Director of Nursing at the Ministry of Health

« Director of Nursing at the Royal Medical Services

e President of the Nurses and Midwives Council

o President of the Private Hospitals Association

« One of the nursing directors in university hospitals rotating among them for three years

o Two specialists with nursing expertise and one representative from the local community
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Council Objectives

The Jordanian Nursing Council aims to develop nursing services in the Kingdom in a way that
ensures the protection of community members and improves their health through organizing and
developing the profession scientifically and practically in accordance with the provisions of the

legislation in force, including:

Supporting scientific
research for the purpose of
advancing the profession.

Council Vision and Mission

Vision: Leadership in regulating the
nursing and midwifery profession
locally and regionally.

Development of human
resources in the field of

© nursing to enhance the level
of nursing performance in

alignment with scientific
and clinical developments.

Participation in developing
national health strategies
and in implementing the
established plans and
programs related to the
profession and their
execution.

Mission: To advance nursing and
midwifery excellence by fostering
professional competence and
accountability, upholding rigorous
practice standards and ethical
principles, enhancing evidence-
based practice through research,
implementing nursing policies, and
cultivating collaborative leadership.



Council Functions:

Specialization and Professional Classification

The Council strives to enhance the competency and
effectiveness of nursing personnel to ensure the provision of
advanced and comprehensive healthcare that promotes both
individual and community health. The following have been
achieved:

Modification of Specialization and Professional Classification System: Approval of the
rationale for modifying the Specialization and Professional Classification system in nursing
and midwifery profession by the Prime Ministry, which was referred to the Legislation and
Opinion Bureau for proper approval procedures.

Preparation of draft instructions for specialization and professional classification according to
the modified system.

Development of a participatory work plan to institutionalize specialization in the Ministry of
Health.

Including specialist nurse and advanced specialist titles within professional practice license
applications in partnership with the Ministry of Health through the electronic health
professions practice system.

Initiating the development plan for the electronic examination system; establishing a question
bank.

Granted specialization licenses to 57 applicants for advanced specialist level and 5 applicants
for specialist level.

Conducted specialization examinations twice as per bylaw on June 26, 2024 and December
10-12, 2024 in 16 specialties.

Committee Formation: Established and restructured 30 subspecialty nursing committees with
representation from all Council partners.



Nursing Specialties Granted by the Council

The Council grants 12 specialties for Advanced Specialist level and 15 specialties for Specialist

level:
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Nursing and Midwifery Licensing Examination

The Council holds the registered nurse and midwife licensing examination under the Nursing and
Midwifery Professional Licensing bylaw No. 36 of 2019, and the Instructions for Conducting the
Nursing and Midwifery Professional Licensing Examination No. (1) of 2019.

Restructuring of specialized scientific committees and the examination supervisory
committee

Development of licensing examination instructions

Updating the guide and roadmap for the legal nursing and midwifery licensing
examination

Updating the nursing and midwifery licensing examination platform through connection
with all service partners to electronically verify that the registrant meets all conditions
and register for the examination without the need for human verification.

Use of jamming devices inside examination halls to prevent the use of communication
devices.

Conducting the registered nurses and midwives licensing examination in four sessions
throughout the year, with results as shown in the tables below:

Registered Nurse Licensing Examination Midwife Licensing Examination
2024 2024
Date Number of  Success

Date Number of  Success

Applicants Rate Applicants Rate

3/1/2024 155 65.81% 3/1/2024 92 64.13%
17/4/2024 704 73.44% 17/4/2024 165 72.12%
14/8/2024 1402 74.17% 14/8/2024 162 66.67%
19/11/2024 764 73.20% 19/11/2024 276 74.60%

Total 3025 73.32% Total 695 70.80%
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Accreditation

Continuing professional development programs related to nursing are accredited in accordance
with the provisions of the Health Professionals License Renewal System No. 46 of 2018.
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Development
of Skills and
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First: Raising Awareness Regarding License Renewal System and Its
Instructions

7
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Conducting Multiple Awareness Campaigns- Conducting a series of awareness
campaigns about the license renewal system and the instructions, principles, and standards
of continuing professional development

CPD Training Program Participation- Participation in the CPD Focal Point Training
Program by clarifying the Council's role in institutionalizing the continuing professional
development system during the training workshops held within the specialized training
activities to qualify training liaison officers from the Ministry of Health, Royal Medical
Services, and private sector on a recurring basis. (Duration: one day per week throughout
all training workshops)

UNRWA Workshop Participation- Participation in delivering awareness workshops
about the continuing professional development system for UNRWA office management on
27/2/2024 and 19/8/2024

Workshop Participation on CPD System Implementation- Participation in a workshop
about the role of private sector, health associations, and universities in implementing the
electronic continuing professional development system on September 24, 2024, in
collaboration with the Local Health Systems Sustainability Project.
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% Virtual Orientation Workshop for Nutrition ok Foo ol il ol e
Association- Conducting a remote orientation ol (oY o) 30 O
workshop via Zoom for healthcare staff working S Gl ey A g
in the Jordanian Food and Nutrition Association
on October 23, 2024. The workshop covered:
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o Introduction to the healthcare o
professionals license renewal system

o Continuing professional development
instructions

o Importance of accrediting professional development activities and programs within
national principles and standards
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Second: Activities Accreditation Platform in Partnership with Ministry of
Health and Other Healthcare Institutions

The following has been accomplished:

RS

% Practical Testing and Implementation- Conducting testing and practical application of
the developed services within the temporary continuing professional development system,
including:

o Activity accreditation service
o Activity outcomes accreditation service

% System Review- Review of automated processes and electronic services for the continuing

professional development system, including:
o Activity accreditation service
o Activity outcomes accreditation service

% Activity Accreditation Statistics- Accreditation of 944 activities out of 964 for

professional development in Registered Nursing and Midwifery professions for various

healthcare institutions according to the 2024 guidance schedule.
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Professional Development and Clinical Simulation Department

The Professional Development and Clinical Simulation Department obtained international
accreditation renewal from the American Heart Association (AHA) for three years. The
department passed all tests, requirements, and global training standards set by the AHA,
after renewal procedures continued for a week, with administrative monitoring of the center
and in-person monitoring of course progress. This achievement coincided with the center
obtaining the entitlement of International Trainer Preparation Center from the AHA,
which gives the council the authority to grant necessary licenses to establish training
centers and assist other centers in adding new branches in the field of cardiopulmonary
resuscitation.

The Professional Development and Clinical Simulation Department concluded its courses
for the year 2024 by holding 82 training programs distributed between 59 programs specific
to the AHA in Basic Life Support (BLS), nine programs in Clinical Simulation, and 14
Continuing Professional Development programs.

Summary of Continuing Professional Development Department

Achievements for 2024

Number of Programs and Training Courses 82

Number of Successful Trainees Who Received Certified Training 1057
Certificates

Number of Continuing Education Hours 1454

Satisfaction Rate for Continuing Education for 2023 94.5%



HRH Princess Muna's activities in pictures




Activities with Partners

The Council seeks to strengthen partnerships at both local and global levels to support the
profession, including at the local level:
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Participation in Change Day events
under Princess Muna Al-Hussein's
patronage “Improving Diagnosis for
Patient Safety” on World Patient Safety
Day (18/9/2024).

Participation in Jordan University of
Science and Technology meeting to
review the university's SWOT analysis
and strategic partnerships via Zoom
(10/1/2024).

HCAS hikma.
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18/9/2024
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Delivering a lecture to nursing faculty and students at Jordan University of Science and

Technology via Zoom (11/1/2024).

Television interview regarding the national media campaign for healthcare professionals’

license renewal (17/1/2024).

Participation in presenting results of health awareness project with Spanish Agency for
International Development Cooperation (6/2/2024).
Participation in "First International Conference for Gaza Health Sector Reconstruction”

(7/2/2024).

Participation in executive session on Civil Service Human Resources Strategy (2023-2034)

via Zoom (8/2/2024).

Participation in "Job Descriptions Update Project in Civil Service™ workshop (21/2/2024).
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Participation in launching institutional culture enhancement program in public sector
(31/3/2024).

Participation in Third International Nursing Conference (22/4/2024).

Partnership with Al-Zaytoonah University in First International Nursing Conference
(8/5/2024).

Participation in Applied Science
University seminar (9/5/2024).
Participation in Hashemite University
Career Day for graduates (14/5/2024).
Participation in the Second Scientific
Research Forum at Al-Ahliyya
Amman University (29/5/2024).
Participation in  launching the
implementation phase of capacity
building project (3/6/2024).
Participation in launching 10th cycle of National Healthcare Quality and Safety Objectives
(4/6/2024).

Participation in digital skills training program (29/6/2024 — 17/7/2024).

Participation in launching Civil Service Administration Strategy (1/7/2024).

Honoring and participating in graduation ceremony of respiratory therapy specialization
course (3/7/2024).

Participation in launching mental health investment study (29/7/2024).

Video interview about nursing graduates at Hashemite University (9/9/2024).
Participation in Annual Conference of Jordan Society of Plastic and Reconstructive
Surgeons (11/9/2024).

Participation in a roundtable discussion on the status of sexual and reproductive health and
rights within the United Nations Population Fund (UNFPA) meetings, held under the title
‘Building Consensus on the Role of Sexual and Reproductive Health and Rights in Jordan's
Development Process (12/9/2024)

Participation in a celebration for introducing treatment for refractory blood cancer and
lymphoma (17/9/2024).

Two-day scientific, knowledge-sharing and consultative meeting on the reality of family
planning in Jordan and its connection to development needs and outcomes - Higher
Population Council” (25-26/9/2024).

Participation in the First Arab Conference on Migrating Health Competencies in
Supporting the Health Sector in Arab Countries - Council of Arab Health Ministers and
Arab Board of Health Specializations (19-20/10/2024).

Hosting the World Health Organization Technical Committee meeting on Mental Health"
(3/11/2024).

Attending the opening of Parliament's First Regular Session (18/11/2024).
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Global Partnership and Communication for Nursing and Midwifery Profession
Regulation

>

% Keynote speaker at 'Prince Mahidol Award Conference 2024' on strengthening local health

systems in Asian countries to address the impact of international health workforce

migration, geopolitics, human security, and health equity in the age of pluralism -

Bangkok/Thailand (21/1/2024).

Participation in the 23rd Scientific Council Meeting of Nursing Colleges in Sharjah/UAE,

discussing the status of nursing education and scientific research in Arab countries

(28/1/2024).

On International Nurses Day, a seminar titled 'Empowerment and Investment in Midwives

and Nurses' with the World Health Organization via Zoom (13/5/2024).

%+ Weekly meetings with Pearson VUE to work on signing an agreement to establish a
laboratory for the American Board NCLEX examination.

%+ As part of the delegation accompanying Her Royal Highness Princess Muna Al-Hussein,
attending the Global Partners Meeting in Nursing and Midwifery organized by WHO,
International Confederation of Midwives, and International Council of Nurses - Geneva,
Switzerland (23-28/5/2024).

+ Participation in seminar 'Writing for Publication: Perspectives from a Journal Editor' via
Zoom - Taiwan (31/5/2024).

% Roundtable meeting in collaboration with Columbia University School of Nursing and
University of Jordan School of Nursing titled "Towards an Innovative Midwifery Program:
A Dialogue Session for Experience Exchange and Needs Assessment' (5/6/2024).

%+ Guest of honor at the extraordinary meeting marking 125 years of the International Council
of Nurses (ICN) in Romania, under the patronage of Romania's President and hosted by
the Romanian Nurses and Midwives Association, in partnership with Health Committees
from both Senate and Parliament, Ministry of Health, and Ministry of Economy,
Entrepreneurship and Tourism. The event represents 125 years of ICN's contributions to
nursing profession development, healthcare policy formation, and enhancement of
healthcare services globally (20-26/10/2024).

¢+ Participation via Zoom in conference on Building Resilient Health Workforce, Lao PDR
(28-31/10/2024).

¢ Participation in the Scientific Association of Arab Nursing Colleges meeting in Egypt (5-
6/11/2024).

% Receiving a delegation from Knowledge University in Riyadh, Saudi Arabia, to enhance

cooperation with leading Arab academic and professional institutions and exchange

expertise and knowledge (16-17/12/2024).

Delivering a speech at October 6 University Conference in Cairo, Egypt, held over two

days (17-18/12/2024).
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Agreements and Memoranda of Understanding for Local,
Global Nursing and Midwifery Profession Regulation

7

« Signing a Memorandum of Understanding with Saudi

Knowledge University, aimed at enhancing training and

consultation areas in nursing, as part of both parties' efforts

to develop students' academic and practical skills and

provide an integrated educational environment that

contributes to improving healthcare services.

Signing a Memorandum of Understanding with the

Healthcare Accreditation Council, to strengthen partnership

between the two institutions in training through the

Clinical Simulation Center at the Nursing Council.

+« Signing a Memorandum of Understanding with the Jordan
Medical Council, with the purpose of conducting practical
examinations (OSCE Exam) for the Medical Council in the
training and computerized halls of the Nursing Council.

% Signing a Memorandum of Understanding with the Taipei

Nursing Council aimed at enhancing nursing education,

clinical practice, and academic research, and working

together to achieve sustainable development goals.
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Administrative and Financial Affairs

Regional, and

First: Accredited Testing Center for NCLEX Licensing Examinations:

In pursuit of the Council's strategic goal focusing on enhancing
operational efficiency and effectiveness to maximize optimal value
for stakeholders, work is ongoing to sign an agreement with
Pearson VUE to establish an accredited testing center for NCLEX
(American Professional Practice Examination). This aims to
provide opportunities for nurses and demonstrates the Council's
commitment to enhancing nursing practices and meeting the needs
of Jordanian nurses and the healthcare community in the Eastern
Mediterranean region. The Council received a delegation from
Pearson VUE on 9/1/2024.
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Second: King Abdullah Il Award for Excellence in Government Performance
and Transparency (2023-2024)

In pursuit of the Council's strategic goal focusing on enhancing operational efficiency and
effectiveness to maximize optimal value for stakeholders, the Council has worked on improving
and developing its operations using a diverse set of administrative tools and methodologies.
These included, for example, risk management plans, knowledge management, partnership and

communication strategy, and improvement and development methodologies.

Third: Council Construction and Building

In pursuit of the Council's strategic goal focusing on enhancing operational efficiency and
effectiveness to maximize optimal value for stakeholders, the Council has worked on expanding
its facilities by constructing a third additional floor, which will include a series of key features
including a multipurpose outdoor room, along with improved service facilities.

Fourth: Human Resource Development and Increasing Change Capacity

In pursuit of the strategic goal of empowering and retaining human resources, the Council
conducted awareness workshops for employees:

% On cybersecurity for its employees, aimed at raising awareness about cyber risks and the
importance of data protection in the government sector.

% Risk management, aimed at promoting risk awareness culture and mechanisms for
identification and analysis.

Basic standards for preparing strategies and operational plans.

Fire and evacuation training in cooperation with West Amman Civil Defense Directorate,
including theoretical and practical training on firefighting, and a simulated evacuation
process within the Council.

Fifth: Council's Website and Social Media Platforms
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In pursuit of the strategic goal of enhancing and developing digital
transformation and automation of Council's systems and services and
ensuring the Council's work sustainability, the number of users of
the website and social media platforms reached the following:

Number of website users: 164,000

Number of Facebook page followers: 30,000

Number of Instagram page followers: 1,271

Number of YouTube channel subscribers: 977

The Council's news was covered by the Jordan News Agency
(Petra) in several press items including news and reports and
was distributed to all local Jordanian media outlets.
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Building an Additional Floor




